Blooming good advice

Dublin florist Kim Buckley (left) is one of the
retailers who encounters Feargal Quinn’s
rocket-fuelled enthusiasm and years of
experience in the new RTE series, Feargal
Quinn’s Retail Therapy. She has run Liberty
Florist in the Coombe for 18 years.

Are flowers in the family?

My great grandmother, Biddy McGrail, lived and
sold flowers locally. It is something I have done
from 12 years of age.

What was the experience of being on the
programme like?

It took about three months and in that time there
was a lot of ground covered, business-wise. Stuff
that would normally take you two years to do was
done in a short period. It was full-on, it was
stressful, but the transformation has been
amazing.

What are things like now?

Well, we’re still in a recession. I have no control
over that. Business has taken a little slump, but I
think that’s a general thing. I'm still optimistic
though. I opened in a recession, so they don’t
scare me hugely. I think you need to be a bit more
creative, a bit more enthusiastic and get out there
and do what you need to do.

What about Feargal Quinn?

He was fun to have around. I probably had this
optimistic attitude when I met him, but I was
realistic as well. Business wasn’t going well, so it’s
not that I'm this airy-fairy type. He came in and
gave me a few pointers, a few ideas to put in
place: how to meet people with confidence —
especially talking to new customers and
corporate clients. Before, I was happy in my little
flower shop making bouquets. Today, I'd say 'm
not that girl anymore.
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